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As we approach the 
Christmas period we all 
need to be aware of just 
how important it is to 
watch out for our own 
people out there in the
community. There has 
been another black 
death in custody in 
Logan and a young 
Murri man (only 34 
years old) died in police 
custody. 

This young man and his family have had great a deal 
to do with our local community agencies over the 
years.

His family have raised a number of critical issues 
about the police incident that took place at the 
Coolwell home on October 2nd. They are going 
to take urgent legal and political action to try and 
achieve justice for this young man.

For some reason the months of November and 
December seem to be the peak time for accelerated 
arrest rates of our people, an escalation in the 
imprisonment rates and a corresponding rise in the 
deaths in custody rates.

The Royal Commission into Aboriginal Deaths In 
Custody ran from 1988 to 1989 and examined 99 
black deaths in custody. Of those 99 deaths, 67 of the 
victims were members of the stolen generations so 
again there is a direct correlation between the forced 
removal and institutionalisation of our people and 
their inevitable arrests and death in a police van or 
watch-house. 

Link-Up (Qld) will always be so cognizant of that 
danger for our clients and our community. Our
Stolen Generations people are so vulnerable and
exposed to the legal institutions of the dominant 
society and we must do everything that we can to 
ensure that our people are valued and their rights are 
respected. If you know of any situation in which our 
mob are being harassed or targeted by members of 
the police force, please contact our office so we can 
get involved. 

Our mob have been through enough drama in their 
lives and we do not want any of them to become just 
another statistic on the death in custody page.

(Qld) Link-Up
ABORIGINAL CORPORATION ®



CEO - Patricia Conlon

    Patricia Conlon
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Welcome to another edi-
tion of our newsletter.  It is 
packed with 
beautiful photographs of 
our clients and their 
reunion journeys and 
our staff in action on the 
ground.  

In previous editions I have 
made mention of Link-Up 
(Qld) working through 

an accreditation process 
through IHCA.  IHCA Certification Pty Ltd is an 
internationally recognised quality assurance 
accrediting authority which evaluates and certifies 
compliance of organisations or services against
Quality Management Standards.  I am now pleased to 
confirm that Link-Up (Qld) Aboriginal 
Corporation has met the requirements for certifica-
tion against the AS/NZS ISO 9001:2008 Standards.  
We can now proudly display the IHCA Certification 
logo on our material.

I’d like to congratulate all the staff for their efforts 
in this achievement, particularly Marietta Pita who 
worked extremely hard to ensure we were audit ready.  
We would also like to acknowledge the support of 
QAIHC through Lauren Trask, Accreditation Spe-
cialist.  These collaborative working relationships are 
important in the provision of quality services to our 
community.

We will continue to strive for excellence in our day to 
day operations.  Link-Up (Qld) is committed to en-
suring that our staff are equipped with the knowledge 
and expertise to assist our clients on their journeys.  
To this end, training is an ongoing priority, recently all 
staff were in Brisbane for training across all business 
areas.  Five staff members have commenced 
Certificate IV in mental health through Gallang Place.  
We also value our relationship with Gallang Place and 
the mental health and wellbeing training and support 
offered through their training arm.

Margaret North is our Acting Service Delivery 
Manager.  Margaret has been with Link-Up (Qld) 
since early 2011 when she commenced as a Case-
worker.  Margaret has applied herself to study and is a 
qualified Counsellor and also completing her Masters
 in Narrative Therapy with  Nunkuwarrin Yunti of 
South Australia Inc.  Stepping up into the Service 
Delivery  Manager’s role is a natural progression

in Link-Up (Qld) and Margaret is relishing the 
opportunity to explore her management capability. 
Well done Margaret.

Our Multi Media Unit has been very busy deliver-
ing laughter, theatre and music therapy workshops 
through our Connective Arts Project.  Workshops 
have been delivered in Goondiwindi, Mt Isa, Coen, 
Townsville, Charters Towers and Ayr.  We’d like to 
thank those communities for their participation in 
these workshops.  The response has been overwhelm-
ingly positive and staff have been welcomed to each 
of these communities, had fun, worked hard and 
laughed a lot – good therapy!  The pictures inside this 
edition tells the story.

Our Finance Team lead by Mirko Soto – Finance 
Manager has worked extremely hard over the past 
year.  We have an unqualified audit, have met our 
funding agency requirements in terms of reporting.  
Our Board of Directors continue to lead the organisa-
tion in a very positive way, determining the strategic 
directions, staff are able to follow this lead and meet 
performance outcomes. 

We look forward to a staff planning workshop in the 
near future to review and reflect upon our perfor-
mance and plan going forward.

Client morning teas are held every month.  Our client 
numbers are growing at these monthly gatherings.  It 
is an opportunity for clients to catch up and connect 
with each other in a safe healing space.  They share 
in yarning circles, singing and laughter therapy.  Staff 
talk about research, they can check out photographs 
of themselves taken on reunions or at Link-Up (Qld) 
events, guest speakers attend from time to time.  The 
office buzzes on these mornings, staff enjoy the having 
the clients in as much as they love being here.  Toni 
in Cairns and Desley in Mt Isa will also start client 
morning teas in those regions in the new year.

Our focus is our clients.
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Myers Reunion - Cooktown

My name is Ngarla and I was born in Cooktown 43 
years ago and put up for adoption.  My adoptive 
parents took me in as if I was their own flesh and 
blood and have provided everything I could have 
asked for.  I am now married with 5 beautiful children 
of my own and they are our everything.  Our kids 
have often asked but the one thing we could never 
answer was ‘who is our mob’?  I could only tell them 
they are connected to Cooktown, my birthplace. 

I have often thought of finding out about my birth 
mother.  What did she look like?  Do I look like her?  
Do I have any brothers or sisters?   I didn’t really 
know where to start until one day at work, sever-
al years ago, someone suggested I contact Link-Up 
(Qld). After a few consultations the nerves got the 
better of me and I started to wonder.  Would it be 
worth it? Would I be welcome? Would they care who 
I was and who I am today?  So many questions, so 
many emotions. Let me think about this again.

Then one day Aunty Margaret (Link-Up) rang me to 
follow up after being passed my case.  A few
 consultations later with Aunty Margaret and plenty 
of family support and words of encouragement we 
were embarking on a journey that I wish we had
taken so long ago.

Initial reports from Aunty Margaret were not what I 
had wanted to hear.  My birth mother had passed a 
few years ago and I was the youngest of 5 children, 
which soon became youngest of 6.  So now I knew 
there were birth kin and according to the family links 
a very big family network out there.  I cannot explain 
the emotions.  Guilt for not doing this earlier.  
Excitement that I had family to connect to. Fear that 
they wouldn’t want to re-connect.

The next few weeks seemed to pass so quickly once I 
had made a commitment to connect and see if my lost 
family wanted the same.  Aunty Margaret rang to
 advise my sister Vene (eldest) and brother Marlow 
were so happy I had made this choice and wanted 
to meet, the sooner the better.  They had no idea I 
existed so it was a bit of a shock to them but one they 
welcomed with open arms.  Before I knew it flights 
were booked and I was heading to Cooktown, my 
birthplace.

Ngarla Myers and her husband at Cooktown
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It’s hard to explain the emotions I was feeling as I sat 
and waited for my birth family to arrive at the hall.  
Then when my sister Vene walked through the door 
and our eyes connected I felt at peace and over-
whelmed.  After a very long embrace and many tears 
we sat holding hands and talked about family.  Then 
my brother Marlow arrived and I did it all again.  It is 
the strangest thing, not knowing you have birth kin 
for 43 years and then meeting them for the first time, 
so emotional, so thankful we made the connection.  

I also got to meet my mother’s brother, Uncle Herbie.  
He is the only remaining family member of that gen-
eration and I am so grateful I got had the opportunity 
to meet him.  Also at the re-connection were some 
nieces and their grandchildren, such beautiful people.  

We made plans to catch up again the next day at the 
Cooktown Bicentennial Park for a family BBQ lunch.  
So much fun catching up with family while watching 
the kids play (yes that includes my husband) kicking 
the footy around and on the swings.  I heard so many 
wonderful stories about mum, her love for fishing 
and sharing her prize catches with family and friends 
and how she was well known within the community.  
I now have a photo of her which is my pride that sits 
right next to all the new family photo’s I now have.

Our last day meant we had to say goodbye and that 
was very hard to do, especially only just having met 
them all.  That said we are making plans for a re-visit 
mid next year.  This time it will be for longer and we 
will take all our kids to meet their family and return 
to country at Coen and Laura.  My adoptive parents 
are also coming on this journey and we are all so 
excited.  We are staying connected now and ring each 
other weekly to keep in touch.

I would like to conclude with an acknowledgement 
for all the work Aunty Margaret did to make this 
happen.  You were respectful of my needs and 
knowing you were by my side the whole way really 
helped in a calming way, without which I may never 
have made this re-connection.  My family is so 
thankful we had this opportunity, they now have a 
sense of belonging and can’t wait to get back to 
country.

Ngarla Myers.  
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Andrews Reunion - Brisbane

At the request of Aunty Cossette Andrews Link-Up 
(Qld) Cairns regional office facilitated a Gravesite 
Reunion on Friday 2nd October 2015 to Honour the 
memory of her father Mr Walter Cornelius Richards, a 
Kuku Djungan Man from Mount Mulligan, Far North 
Queensland. 

Mr Richards was born in 1910 and removed from 
Yarrabah in 1948 under unforeseen circumstances.  
During this forced removal he left behind his wife 
Monica Richards (nee Fourmile) and seven children 
Cissy, Dinah, Joyce, Walter, Merton, John, Cossette of 
which six are sadly deceased with only one, his
youngest daughter, Cossette remaining.

The pain suffered by his loving family, is remnant of 
the grief and loss shared with many other Aboriginal 
Families throughout this Nation, and the families feel 
their sentiments could not be expressed in words to 
capture this occasion.

Throughout all these years his families knew very little 
as to why he had been taken away from them in an 
untimely manner. The search for their loved one was 
never diminished as families had the determination to 
fulfil their desire to heal the wound.

Walter Richards passed away in Brisbane 6 months 
after he was removed from his family, it would be 
66 years till the family would discover where he was 
buried. After hearing many rumours about his final 
resting place, it was only through determination from 
his descendants and the discovery of a metal plaque 
bearing his plot number that his grave was discovered.

With heartfelt assistance from Link-Up (Qld) and 
after his burial site being officially located, families 
arranged for a gathering at Dutton Park Cemetery on 
October 2nd 2015 to have a formal burial.

Walter Cornelius Richards

Cossette Andrews and Maria Richards
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Close To Our Hearts He Will Always Stay, 
Loved and Remembered Always.

- Families of Cornelius Walter Richards.

The ceremony was a very moving occasion for the 
families as being conducted in their presence finally 
brought some form of closure to his last surviving 
child, youngest daughter Cossette Andrews, 
daughter-in-law Maria Richards, a number of his 
grandchildren and great-grandchildren, as well as for 
families who could not make the trip.



Newcastle Reunion - Tennant Creek
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Anthony Newcastle Jnr, Joanne Newcastle and Anthony Newcastle Snr

On the 21st September Link-Up (Qld) Caseworker 
Vicki Darr attended her first reunion.  

The reunion was a collaborative reunion with NT 
Stolen Generation for Anthony Newcastle Snr who 
lives in Darwin and his son Anthony Newcastle Jnr a 
Link-Up (Qld) client from Brisbane. 

Anthony Snr had requested a graveside reunion for 
his mother who had passed away in Elliot, a small 
town in the Northern Territory halfway between 
Darwin and Alice Springs but was buried in Tennant 
Creek three hours away. After flying into Darwin the 
group set off on the 988km drive to Tennant Creek. 
This long trip was broken up with stops along the way 
which also included the township of Elliott. 

Family members in attendance were Joanne Newcas-
tle, Dick Sandy, Elaine Sandy, Gayle Sandy (Elliott), 
Janet Gregory and Yasmine Sandy (Alice Springs), 
Raylene Rosas and Daniel Fejo (Stolen Generation 
Darwin).
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Anthony Snr led the group in placing flowers and a 
smoking ceremony at the gravesite of his mother at 
the Tennant Creek Cemetery.
There was also a visit to Newcastle Waters Station, 
the place Anthony Snr was named after when he was 
taken away from his family.

Vicki felt privileged to have been a part of the 
reunion.
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Connective Arts Workshops
The Connective Arts Project is about storytelling and shared experiences.  The project provided an opportunity 
for our people to engage in Link-Up (Qld) Workshops and Presentations.  Through the Arts the aim of the 
project was to collect story of the place, the history and family.  Participants were happy to share their story, 
their culture and knowledge about country and descendants for future generations.

Connective Arts Workshop - Goondiwindi

We started the Project off in Goondiwindi, a border 
town between Qld and NSW, it is 350 km south west 
of Brisbane.  

Participants came from Goondiwindi and Boggabilla, 
the majority having connections to Toomelah Mission 
in NSW. 

 The workshops included Interactive storytelling and 
story tellers were filmed with a Presentation held on 
the final day.
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Connective Arts Workshop - Mt Isa
Across the three days in Mt Isa, four interviews were 
recorded.  Included were local people who had
traditional ties to the area and people who were now 
living in Mt Isa.  Participants spoke of cultural 
connections to the area and their story connection to 
each other.  A receptive audience enjoyed the 
presentation on the final day.
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Connective Arts Workshop - Coen

After a flight to Cairns and drive up to Coen over two 
days, we arrived at the Well Being Centre in Coen.  
We were invited by traditional owner Marilyn Kep-
ple to deliver a Workshop to the Women’s Group on 
country.  Merapah Station is a cattle station almost 
ninety-six kilometres outside of Coen.  The remote 
location was majestic and isolate.  At the Workshop 
there was strong positive talk about country, family 
and self.  

Feelings about the importance of connection to
country were clear.  
The importance of spiritual connections were 
discussed and shared.  The women took us to the 
local river where they fished.  We were blessed with 
Lorraine singing the fish up. 
A workshop was held at the Cape York Enterprises, 
the participants in the men’s group were open in dis-
cussion especially around country and family.  Story 
Tellers were filmed and a Presentation was screened.
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Royal Commission Update - 
Gordon Glenbar
Once again it’s time to give an update on the outreach 
and activities I have been doing in my role as the 
Royal Commission Specialist Support Counsellor. 

On a recent visit to North Queensland with Donna 
Hensen from ATSILS and Elsja Dewis from Know 
More we spent time in Townsville, Cairns, Yarrabah, 
Innisfail, Mossman and Mossman Gorge. The visit 
to Yarrabah was particularly useful because Gindaja 
Rehab Centre hosted our visit and we were able to 
engage with sixteen of the clients there, who were all 
interested in gaining an understanding of the terms of 
reference with regard to institutional abuse.

In Innisfail we met with Bevan Ah Kee, the CEO of 
Mamu Health Service that covers the areas of Tul-
ly, Babinda, Ravenshoe, Cardwell and surrounding 
districts. Brian assured us that he would be able to 
support and promote the information we provided 
about the Royal Commission to his staff including 
health workers and GPs. 

Sam Watson Jnr and I travelled to Hervey Bay and 
Maryborough to speak at the Family Network Meet-
ing hosted by Act For Kids. We were able to present 
information about Link-Up (Qld)’s core business and 
the Royal Commission to staff from several organi-
sations who provide services to local families, both 
Indigenous and non-Indigenous.  Caterina Shulz, the 
manager of Act For Kids in Maryborough provided 
positive feedback about our presentation and appreci-
ation that we were able to visit the region.  

Margaret North and I presented  at the Indigenous 
Health Liaison Officers Co-ordination meeting at the 
Pine Rivers Community Centre, which was a great 
opportunity to reach out with information for clients 
accessing several health services in the region. 

The Mossman Community Justice Group Co-ordina-
tor and Elders met with us and participated in discus-
sions about the purpose of the Royal Commission and 
how community members could access information 
and support. We also met with Paul Wilson, Opera-
tions Manager at Mossman Gorge and Heather
Alexandra the co-ordinator of the Wellbeing Centre. 
They requested that if possible, they would like us to 
return to hold a community forum to allow the time 
needed to discuss the Royal Commission history and 
progress with the community members there.  



17

Regional Update - Mount Isa
Rob Frescon
Hello Link-Up (Qld) Newsletter readers, hope every-
one is prepared for the warmer weather about to hit 
our amazing country. Speaking of warm weather, I 
was in Mt Isa, a beautiful part of Kalkadoon Country, 
at our Link-Up (Qld) Office for 4 weeks.

I remember flying in to Mt Isa (this was my first time 
on that Country) looking out the window of the Qan-
tas Aircraft and seeing nothing but red dirt and then 
more red dirt on top of that! As the aircraft begun its 
approach into Mt Isa I started to have second thoughts 
about why I said I would come here and to stay for 
such a long time… as the aircraft came into land and 
it hit me, I am in Mt Isa… away from civilisation, my 
phone probably doesn’t even work to call someone, I 
wonder if there’s a way out of this? But I sat there on 
the aircraft patiently waiting to get off and I promised 
myself, I said to myself you will probably never get 
another opportunity to do something like this again 
so make the most of it and do your best! So I did.

In my time networking there I met the most incred-
ible people that really took me under their wing and 
welcomed me into not only their community but 
their lives as well. Mt Isa is such a beautiful part of 
this Country, the town is always busy with something 
happening. I was lucky enough to get out to see Lake 
Moondarra which is just the most beautiful pictur-
esque views of the Lake and Mountains.

My first road trip was to a small town called Dajarra 
for the rodeo, which is 156km’s round trip from Mt 
Isa. The Rodeo was in full swing by the time I got 
there, as I got out of my car I could hear the MC an-
nouncing riders, hundreds of people surrounding the 
main arena watching as different riders showcasing 
their skills. The smell of manure in the air, dust being 
stirred by the horses and cows trampling the ground, 
the sun at its best in the middle of the day! 

My next road trip was to a small town called 
Camooweal to meet with Rainbow Gateway Organi-
sation. Camooweal is 190 km’s from Mt Isa, this was 
about a 2.5 hour drive each way. Camooweal is about 
a 10 minute drive from the Northern Territory bor-
der that was believe it or not a very busy tourist spot, 
people travelling across our beautiful nation from all 
over the world stopping at this one spot in the middle 
of nowhere taking photos of the signs.

My last trip was to beautiful Cloncurry. This was the 
shortest drive that I took which was 120 km’s from Mt 
Isa. I met with the Mitakoodi Corporation and spoke 
to Aunty Bev and I was so fortunate to have met her 
because she showed me the hot spots of this amazing 
place! The hanger for Australia’s leading airline Qan-
tas, Chinaman Creek Dam, Mary Kathleen Memorial 
Park and Museum, John Flynn Place Museum and Art 
Gallery and of course the Cloncurry Bakery which has 
the best bread in the world.

If you get a chance to get out to this beautiful part of 
Queensland I would highly recommend that you do, 
you will not be disappointed!



18

Link-Up (Qld) Staff 

Link-Up (Qld) - Training

On 28th and 29th September 2015 all Link-Up (Qld) 
staff were in the Brisbane office for training.  
Foxtrot training was delivered by Martin from 
Stepsoft.  Foxtrot is a secure database which is used 
to record important data, it assists with monitoring 
work caseloads, statistical data and reporting. 

The training was a good refresher for longer term 
staff and valuable for new staff to keep abreast of 
their caseloads and the importance of recording and 
maintaining data.  So now that we are all trained – the 
CEO is keeping a watch to make sure everybody is 
Foxtrotting!  Thank you to Martin for delivering this 
important training.

Margaret North, Acting Service Delivery Manager 
provided training on Client Intake Process and the 
relevant documentation required through to Reunion 
preparation and documentation.  

Ruth Loli, Research Manager has been out to the 
Regional Offices providing training on filing
procedures and has assisted with file reviews.  
Ruth also provided training on research methods. 

Cheryl Page, Finance Officer went over important 
HR information, including payroll and leave proce-
dures.  Mirko Soto, Finance Manager worked through 
finance processes and documentation including 
purchasing, travel, acquittal process upon completion 
of reunions.

Donna Ives, Multi Manager gave an overview of the 
Multi Media Unit and the important work they do 
including capturing photographs of Link-Up (Qld) 
events and reunions, producing the newsletter

Welcome too, to Desley 
Ah Wing, Caseworker 
in our Mt Isa Office.  
Her first week in the 
job, on training in 
Brisbane – so a good 
Induction for Desley 
who has hit the ground 
running.

updating our website and Facebook page and
running workshops such as the Connective Arts. 

A big thank you to those staff who delivered training 
and for the attention by all staff to the importance of 
quality in our day to day operations.

Also welcome to 
Sharkira Butterworth, 
whose cultural clans are: 
Birrigubba and Nywaigi. 
Sharkira stated that she 
is super excited to
experience all the 
wonderful things Link-
Up (Qld) has to offer to 
their clients. 

Desley Ah Wing

Sharkira Butterworth
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Client Support Group 
2015 Morning Teas

Held on the last Thursday of every month at 
the Link Up (Qld) Brisbane office 

from 10.00am.
Contact Link-Up (Qld) on 07 3034 8444 for 
more information. Next meeting will be on:

 26th November 
The last for the Year.

Want to make a Donation to 
Link-Up (Qld)?

If you are interested in supporting Link-Up (Qld), all 
donations are tax deductible and can be made to:-

A/c: Link-Up (Qld) Aboriginal Corporation
ABN:  36 073 956 496
Bank:  Westpac
BSB:  034 013
A/c No.: 277 709

Please send all cheques to  
PO Box 3229, South Brisbane Q 4101

Become a Link-Up (Qld) Member
The benefits of membership include the ability to utilise 

your own talents, skills and 
expertise as a volunteer, receive updates and 

bi-monthly newsletters, voting at general 
elections, being a part of the solution in terms of righting 
the wrongs and having your say in the way Link-Up (Qld) 

Aboriginal Corporation operates.
Go to http://www.link-upqld.org.au/ and 

download the Membership form.

Aunty Bessie’s 80th Birthday - 
Donna Ives
I am so happy I attended Aunty Bessie Parson’s 80th 
Birthday party.  The party was a true representative of 
her wonderful personality and spirit.  There was great 
music, great food and a great number of family and 
friends, young and old all mixing and enjoying
themselves.  

Live music played throughout the afternoon as the 
birthday girl and her mates played on.  Thank you 
Aunt for a wonderful afternoon.  It was a birthday I 
will never forget.

Birthday Girl -Aunty Bessie Parson

(Qld) Link-Up
ABORIGINAL CORPORATION ®



Link-Up (QLD) ABORIGINAL CORPORATION OFFICES
BRISBANE:
5 Reid Street WOOLLOONGABBA Q 4102
PO Box 3229 SOUTH BRISBANE Q 4101
Email:  contact@link-upqld.org.au
Tel:  (07) 32034 8444 
Fax: (07) 3217 3458

MOUNT ISA:
1/81 Miles Street MOUNT ISA Q 4825
PO Box 296 MT ISA DC Q 4825 
Tel: (07) 4743 9371

CAIRNS:
18 Scott Street PARRAMATTA PARK, CAIRNS 4870
PO Box 298 BUNGALOW Q 4870
Tel:  (07) 4041 7403
Fax: (07) 4027 9665

TOWNSVILLE:
c/- Relationships Australia
745 Riverway Drive THURINGOWA CENTRAL Q 4817
PO Box 247 THURINGOWA CENTRAL Q 4817 
Tel: (07) 4755 4958

Still Bringing Them Home

Link-Up (Qld) is funded by
Department of Prime Minister and Cabinet,

Department of Social Services,
 Attorney-General’s Department | Ministry for the Arts,

Department of Communities, Child Safety and 
Disability Services.

FREECALL TO ALL OFFICES 1800 200 855 from landlines
Make sure to like us on FaceBook: www.facebook.com/linkupqueensland

And visit our Website: www.link-upqld.org.au

Link-Up (Qld) 
ABORIGINAL CORPORATION ®

About Link-Up (Qld)
-Our Mission-

Link-Up (Qld) Aboriginal Corporation 
supports the healing journeys of 

Aboriginal & Torres Strait Islander people 
who have been separated from their families and 

cultures through forced removal, fostering, 
adoption and/or institutionalisation. 

We deliver professional, culturally sensitive
and confidential research, reunion 

and cultural wellbeing services.

Link-Up (Qld) Aboriginal Corporation Caseworkers
and Counsellors are experienced individuals

who can assist in reuniting
Aboriginal & Torres Strait Islander families.

We also provide a referral service to the 
appropriate organisation or
Government Department.

Quick Facts

 h  Link-Up (Qld) is a FREE service   
    

 h  We offer support before, during and    
 after your family reunion 
   

 h  We respect your privacy and treat all   
 information confidentially    
  

 h  Link-Up (Qld) runs a range of healing           
 activities; camps, support groups, art,    
       craft and music workshops   
 

 h  We offer cultural renewal activities and          
 support return to country


